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Abstract

The purpose of this study was to evaluate the role of electronic word of mouth advertising
on customer choice and trust in Parsan online store. This research is descriptive-survey in terms
of applied purpose and its method. The statistical population of the study includes all customers
of Parsan online store. YA¢ customers of Parsan May online store were selected as the sample
size using Cochran's formula and simple random sampling method. Data collection tool was
Mir Emadi et al. (Y+Y)) questionnaire including YY questions. Structural equation
modeling test and SPSSYY and LISREL software were used to analyze the research data. The
results of the study show that electronic word of mouth advertising has a positive effect on the
positive and negative trust of consumers in Parsian online store. Positive trust, negative
consumer confidence, electronic word-of-mouth advertising affect their attitude in Parsian
online store. Social software affects positive emotions, negative trust, attitude, consumer
behavior in Parsian online store. Consumers' attitudes affect their behavior in Parsian online

store.

Keywords: Electronic word of mouth advertising, customer selection and trust, Parsan

May online store
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